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PUNJAB STATE POWER CORPORATION LIMITED        

      FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. 
    CG-107 of 2012

Instituted on : 5.12.2012
Closed on  
  : 28.02.2013
M/S Neel Kanth Beltings,                                                                                         A-7, Sports & Surgical Complex,                                                                                                                                                                                                                                             Kapurthala Road, Jalandhar  




Appellant
Name of the Op. Division:  
Comml. Model Town, Jalandhar  

 A/c No. LS-251

Through 

Sh. Sunder Mehta, PR


V/s 

PUNJAB STATE POWER CORPORATION  LTD.
       Respondent
Through 

Er.Kewal Singh Sabharwal, ASE/Comml. Model Town Divn., Jalandhar  

BRIEF HISTORY

The petitioner applied for a new LS category connection for 351.486KW/250KVA at his works and deposited Rs.3,28,750/- on 10.6.2011 as ACD and meter security. The demand notice was issued vide No.637 dt.1.7.11 to the consumer asking him to deposit Service Connection Charges of Rs.2,25,000/-& comply with other formalities and submit test report. In compliance of this demand notice, applicant deposited Rs.2,25,000/- vide BA-16No.268/8997 dt.18.8.2011 and also submitted an undertaking dated 29.07.11 requesting that erection work for releasing the connection may be taken in hand and test report will be submitted subsequently on demand by the department . After completion of erection work, AEE/Suvidha Centre served a notice No.1152 dt.21.11.11 to the applicant to submit test report within 15 days failing which MMC will be charged as per PSPCL instructions. 

The consumer submitted test report on 20.3.12 and connection was released vide SCO No. J42/F/12/3826 dt.30.3.12  effected on 14.5.12. The SDO, Suvidha Centre vide his office letter No.1491 dt.2.3.12 instructed SDO/Comml.-5 Model Town, Jalandhar to charge MMC as per instructions of PSPCL , so bill for Rs.1,46,210/- was raised due to non submission of test report in time as MMC for the period 21.11.11 to 20.3.12 vide bill issued dt.20.3.12.                                                                            

The consumer did not deposit the amount and made an appeal in the CDSC by depositing Rs.73105/- as 50% of the disputed amount on 11.4.12. The CDSC heard the case on 13.07.2012 and decided the case partially in the favour of consumer with the remarks that 50% of the demand already deposited by the consumer is sufficient to compensate the PSPCL loss.

Not satisfied with the decision of the CDSC, the appellant consumer filed an appeal in the Forum. The Forum heard the case on 20.12.2012, 27.12.2012, 8.1.2013, 22.1.2013, 29.1.2013, 7.2.2013, 19.2.2013  and finally on 28.02.2013 when the case was closed for passing speaking orders.

Proceedings of the Forum:

i) On 20.12.2012, No one appeared from both sides.

Secy. Forum is directed to send the copy of the proceeding to both the parties.

ii) On 27.12.2012, PR submitted authority letter in his favour duly signed by Prop. of the firm and same has been taken on record.

No one appeared from PSPCL side.  Previous proceedings dated 20-12-12 was also not attended by respondent.  Forum take serious note of  it. Reply to be submitted positively on the next date of hearing.

iii) On 8.1.2013, No one appeared from Petitioner side.

Representative of PSPCL submitted authority  in his favour duly signed by 
ASE/DS Model Town Comml. Divn. Jalandhar and the same has been taken on record. 

Representative of PSPCL submitted four copies of the reply and the same has been taken on record.   

Representative of PSPCL is directed to supply  copy of proceeding along with  copy of  reply to the petitioner with dated  signatures.

iv) On 22.1.2013, No one appeared  from Petitioner side.

Representative of PSPCL is directed to supply  copies  of I.O. and SCO alongwith  any correspondence  with the consumer  after demand notice till release of connection on the next date of  hearing.

v) On 29.1.2013, No one appeared from petitioner side.

     Representative of PSPCL  submitted authority letter in  his favour duly signed by  ASE/Op  Model Town Comml. Divn, Jalandhar and the same has been taken on record.

In the proceeding dt. 22-1-13, representative of PSPCL was directed to supply  copies  of I.O. and SCO along with  any correspondence  with the consumer  after demand notice till release of connection on the next date of  hearing and the same has been supplied by the respondent  and taken on record.

Representative of PSPCL stated that  reply submitted  on 8-1-13  may be treated as their written arguments.

Representative of PSPCL is directed to hand over copy of proceeding along with documents to  petitioner under dated signature.                              

vi) On 7.2.2013, No one appeared from PSPCL side.

PR submitted authority letter duly signed by  petitioner and the same has been taken on record.

PR submitted four copies of the written arguments and same has been taken on record.

Secy./Forum is directed to send the copy of the proceeding along with written arguments to the respondent.

vii) On 19.2.2013, No one appeared from petitioner side.

The case is adjourned to 28/2/2013  for oral discussion & this date be considered as last  chance otherwise case shall be closed .

Respondent is directed to hand over  the copy of the proceeding to the petitioner  with dated signature.  

viii) On 28.2.2013, PR contended that  the letter No. 1152 dt. 21-11-11 issued by the SDO Jalandhar is wrong not according to the rules and regulations of the Department .  Without completion of work &  non-availability of CT/PT meters PSPCL asked for the  test report before  6/12/11.  The test report was submitted on 20-3-12.  PSPCL released the connection on 14-5-12 the department took 58 days to release the connection. This clearly shows that the department was not in the possession  of CT/PT meter but  the department raised MMC for 121 days for Rs. 1,46,210/-.

DSC never admitted our fault in their order. According to ESIM 17.6 (iv) depicts where the  PSPCL is completely ready to release  the connection  only then the minimum charges can be demanded .  In this case the department was  not in a position to release the connection.

Representative of PSPCL contended that  it was clearly mentioned in the letter dated 21-11-11 that in the condition  of  non-submission of test report within 15 days, MMC will be charged as per rules.  So the amount charged is correct  as per ESIM 17.6 (iv) .                                 

Both the parties have nothing more to say and submit.

The case is closed for speaking orders.

  Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-

The petitioner applied for a new LS category connection for 351.486KW/250KVA at his works and deposited Rs.3,28,750/- on 10.6.2011 as ACD and meter security. The demand notice was issued vide No.637 dt.1.7.11 to the consumer asking him to deposit Service Connection Charges of Rs.2,25,000/-& comply with other formalities and submit test report. In compliance of this demand notice, applicant deposited Rs.2,25,000/- vide BA-16No.268/8997 dt.18.8.2011 and also submitted an undertaking dated 29.07.11 requesting that erection work for releasing the connection may be taken in hand and test report will be submitted subsequently on demand by the department . After completion of erection work, AEE/Suvidha Centre served a notice No.1152 dt.21.11.11 to the applicant to submit test report within 15 days failing which MMC will be charged as per PSPCL instructions. 

The consumer submitted test report on 20.3.12 and connection was released vide SCO No. J42/F/12/3826 dt.30.3.12  effected on 14.5.12. The SDO, Suvidha Centre vide his office letter No.1491 dt.2.3.12 instructed SDO/Comml.-5 Model Town, Jalandhar to charge MMC as per instructions of PSPCL , so bill for Rs.1,46,210/- was raised due to non submission of test report in time as MMC for the period 21.11.11 to 20.3.12 vide bill issued dt.20.3.12.                                                              

PR contended that  the letter No. 1152 dt. 21-11-11 issued by the SDO Jalandhar is wrong not according to the rules and regulations of the Department.  Without completion of work & non-availability of CT/PT meters PSPCL asked for the test report before 6/12/11.  The test report was submitted on 20-3-12.  PSPCL released the connection on 14-5-12 the department took 58 days to release the connection. This clearly shows that the department was not in the possession  of CT/PT meter but  the department raised MMC for 121 days for Rs. 1,46,210/-.

PR further contended that  DSC never admitted our fault in their order. According to ESIM 17.6 (iv) depicts where the PSPCL is completely ready to release the connection only then the minimum charges can be demanded.  In this case the department was not in a position to release the connection.

Representative of PSPCL contended that it was clearly mentioned in the letter dated 21-11-11 that in the condition of non-submission of test report within 15 days, MMC will be charged as per rules.  So the amount charged is correct as per ESIM 17.6 (iv).                                 

Forum observed that the demand notice No.637 dt.1.7.2011 was issued to                                                       the appellant consumer to deposit service connection charges(SCC) alongwith other formalities to be complied with by the consumer. The firm was asked to submit test report in duplicate while complying the demand notice. In this response, the consumer deposited required SCC of Rs.2,25,000/- on 18.8.11 and submitted a self declaration undertaking dated 29.7.11 declaring that the errection work for releasing my connection may be taken in hand.  I will submit test report subsequently on demand by the Board.  That  in  case  I do  not  submit  test  report  or  avail  the  electricity connection, the Board will be at liberty to recover the cost of erection work and dismantlement or the service line from the service connection  charges already deposited by me/us if the erection dismantlement security/ACD may also be adjusted towards recovery of these charges as I am getting the connection as per the above conditions. I/ we accept this undertaking as legal & valid & binding on me/us.

Thereafter the respondent issued installation order No.5213 dt.18.8.11 to execute the required service connection as per estimate of the consumer. It was duly completed by the concerned officials on 17.11.11, so SDO/Suvidha Centre , Children Park, Jalandhar issued memo.No.1352 dt.21.11.11 asking consumer to submit test report within 15 days as the department have completed its work to release the connection failing which MMC billing shall be initiated as per instructions of PSPCL. But appellant consumer submitted test report only on 20.3.12 after 121 days instead of required 15 days, due to which department charged MMC upto 20.3.12.

Forum further observed that after submission of test report by the consumer, service connection order No.J42/S/12/3826 dt.30.3.12 was issued to release the said connection. The connection was released on 14.5.2012 with the installation of 11KV CT/PT unit and meter. The clause 17.6(iv) of the ESIM read as under:

"In case where PSPCL is ready to release the connection/but the consumer/appellant does not come forward for availing the load after depositing requisite securities and service connection charges or cost of line, the applicable MMC shall be chargeable from the date of readiness of PSPCL works. The applicant will be issued 15 days notice by the concerned office through registered post after completion of the works indicating readiness of the PSPCL to release the connection/extension. After the expiry of said notice period consumer shall be billed on monthly minimum charges as per applicable schedule of tariff."

PR have contended that without completion of work and non availability of CT/PT meter PSPCL asked for the test report to be submitted before 6.12.11. In this regard Forum observed that submission of test report is required from the consumer at the time of compliance of the demand notice and in the present case its submission was deferred as per undertaking given  by  the  consumer. After   completing  the work  by  department  the respondent asked for the submission of test report, but the appellant consumer submitted the same after 121 days due to reasons best known to them and MMC were levied only upto 20.3.12 i.e. date of submission of test report by the consumer as clearly mentioned in the letter issued by the respondent dt.21.11.11.

Forum further observed that the connection was released on 14.5.12 i.e. after 55 days from the date of submission of test report i.e. 20.3.12. The delay in the release of connection has been reported to be due to non availability of CT/PT units. But the metering equipment are only issued against SCO which was issued on 30.3.12 after submission of test report. Had the consumer submitted test report within the stipulated period, the situation would have been otherwise. As respondent have submitted that similar 5No. connections were released in the month of Jan & Feb,2012 to the consumers who submitted test report between 4.10.11 to 20.1.12. The consumer can not cover his delay in submission of test report on account of other happenings. So he was rightly charged MMC, however the CDSC have given him a relief of 50% in view of the contentions of the petitioner and other circumstances of the case.

Decision
Keeping in view the petition, reply, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides to upheld the decision of CDSC taken in its meeting held on dt.13.07.12. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

 (CA Harpal Singh)     
 (K.S. Grewal)                    
 (Er.C.L.Verma)   CAO/Member           
Member/Independent         
 CE/Chairman    
CG-107 of 2013


